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With over 30 years’ experience within the door 
industry, WDC Service Solutions Limited is a 
leading manufacturer and installer of a wide 
range of automatic door systems, shop fronts 
and associated equipment, based in Birmingham 
and Wellingborough operating throughout the UK.

WDC Service Solutions Ltd
The Automatic Choice

www.wdcservicesolutions.com



WDC Service Solutions Limited service division never closes,  
we offer a 24 hour seven day a week reactive call out service  
365 days a year to all makes of automatic and manual door  
systems throughout the UK.

WDC Service Solutions Limited provides a fast effective  
response to an emergency door repair and we offer  
a comprehensive, nationwide service. WDC Service  
Solutions Limited is based in Birmingham, Brentwood  
and Wellingborough within the heart of the UK.

We offer a full UK supply and installation service for  
a full range of automatic operators including Low  
energy, fully automatic and manual doors. We are  
proud to comply with BS7036 and EN16005 regulations  
and our field engineers are CSCS card holders.

National Service –  
24/7, 365 Days a Year
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T: 0845 302 2537
service@wdcservicesolutions.com

Our Service Division is dedicated entirely to providing reactive and planned 
maintenance of all types of automatic doors, manual pedestrian door 
systems, emergency exit hardware, roller shutters and all types of industrial 
doors and associated ironmongery.

One-Stop Door  
Maintenance & Repair

WDC Installations WDC Service & Repair

www.wdcservicesolutions.com
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	All Makes And Types Of Automatic Doors

	All Types Of Manual Pedestrian Doors

	All Makes Of Door Controls Repaired  
	 And Serviced

	Automatic Swing Doors

	Automatic Sliding And Telescopic Doors

	Automatic Folding And Curved Doors

	Aluminium Entrances

	Replacement Door Leaves

	DDA Compliant

	Security Steel Door Sets

	Gates And Barriers

	Locks And Emergency Exit Hardware

	Garage Doors And Home Security

	Fire Shutters

	Roller Shutters And Grilles

	Industrial Doors

	Fast action Doors

	Security Roller Shutters

	Commercial Shutters

	Insulated Industrial Doors

	Garage Doors

	Locks And Emergency Exit Hardware

A Perfect Solution 
For Every Location
Our Solutions Include:

www.wdcservicesolutions.com
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Planned preventative maintenance ensures both the 
operational performance and safety of your automatic 
and manual door systems

All door operations, whether automatic or manual, use 
complex parts which are subject to continuous wear. Regular 
service and maintenance ensures your doors will continue
to work as they should, reducing hazards to operators.

Ensuring that manual, automatic and industrial doors are 
safe in operation helps prevent potential injury to users and 
so reduce the possibility of litigation for negligence.

Over its lifetime a regularly serviced door costs less to maintain 
than using urgent reactive call outs and ensures reliability, 
optimum performance and can extend its life expectancy.

A planned preventative maintenance agreement provides 
regular service levels to ensure your door continues to work 
and to diagnose problems before failure and disturbance 
to your business.

Your doors are critical to your business and need regular 
servicing to make sure they give reliable and trouble 
free operation. Planned regular maintenance increases 
functionality and reduces expensive downtime.

Damaged doors cause loss of business, whether it’s people 
traffi c or moving goods in and out of building.

WDC, Planned Preventative Maintenance (PPM), is an 
individually tailored plan to ensure the highest possible 
standards of operational performance and safety of all 
doors whether automatic, manual or industrial.

We work closely with our clients to offer a competitive, 
tailor-made maintenance package for all types of door 
systems; we recommend at least two service visits each year.

Planned Preventative 
Maintenance Solutions 
– Our Complete 
Service Package

www.wdcservicesolutions.com
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Steel Doors

Sadly, it is true that even the most secure, and 
expensive, entry and security systems are vulnerable 
to attack and breach from well organised and 
properly resourced criminals.

Mitigating the risk of break in usually involves a 
combination of deterrence and delay, expertly fi tted 
the right doors can make a big difference.

Sourced from Strongdor’s Climador, Steeldor and Firedor 
ranges, all our steel doors are bespoke. Custom-made and 
confi gured with hardware to your specifi cation.

Single, double or leaf and a half, with a choice of certifi cation 
and ratings including PAS 24 security and PAS 23 weather test 
ratings. These personnel and fi re exit doors are fabricated 
from the best quality zinc-impregnated steel, offering extra 
protection from corrosion.

Vision and louvre panels
With a host of compatible features, such as louvre and vision 
panels. For larger apertures, the door-sets can also be supplied 
with solid, glazed or louvre over and side panels.

Full hardware options including closers, panic furniture, 
stays, cylinders and access devices are available on request. 
We also offer specialist acoustic and ballistic rated doors as 
well as glass profi le doors. Please ask for details.

Fire rated performance
The Firedor range has full four hour fi re-rating, and also 
benefi ts from superior security features such as astragal and 
dog bolt hinges. A low level DDA approved threshold comes 
as standard.

Firedor is also available with vision panels, with full four hour 
rating, and louvre panels which are fi re tested to 2 hours.Standard

Personnel leaf ½ door-set

Fire exit leaf ½ door-set Fire exit single door-set

Personnel double door-set

Fire exit double door-set

Vision PanelVision Panel Vision PanelVision Panel

Vision & Louvre PanelVision Panel Louvre Panel Louvre Panel Louvre Panel

For over 30 years, WDC Service Solutions Limted 
have been building a national reputation for 
effi cient reliability. Our growing list of satisfi ed 
clients evidence that our service based ethos 
is proving to be a great asset. Working in 
partnership with Strongdor, our aim is to offer 
and fi t the best in steel and security doors. 
Combining our maintenance and fi tting 
expertise with the quality, trusted steel door-
sets from the leading manufacturer.

TYPICAL 
DOOR 
TYPES



WDC proven service
Whichever steel doors you choose, they will be expertly fi tted 
by a fully trained, experienced WDC technician. We give you 
attentive expertise that comes with a minimum of intrusion, 
fuss and mess. 

Coating and fi nish
The doors are supplied in a high quality fi nish powder coating 
to ensure maximum durability. A full range of RAL and BS 
colours are available, including metallics and pearlescents 
at extra cost. Strongdor are an approved C5 marine grade 
specialist, providing unmatched corrosion resistance in doors 
supplied to highly corrosive and saline environments.

Certifi cation and rating
We can supply steel doors that are fully tested and rated to 
protect from intruders and the worst elements. Secure - most 
door sets are tested to PAS 24. Air permeable - the standard 
is EN1026:2000 and was passed class 4 – 600Pa (113kmh) 
test pressure. Weather-tightness - the standard is BS 6375: 
Part 1: 2009 (test to EN1026:2000, EN1027:2000, 
EN12211:2000) and passed the 1200 exposure rating. 
Water-tightness - the standard EN1027:2000 was passed 
150Pa for outward opening and 100Pa for inward opening.
Wind load - the EN12211:2000 standard was passed 
1200Pa (Class A3) 98 mph

WDC STEEL DOOR 
TECHNICAL SPECIFICATIONS
Available on most door-sets in the range

STEELDOR LEAF
	45mm thick Door leaf with fl ush lipped astragal constructed from 2 x 
1.2mm thick ‘Rustec’ sheets, which are Dutch folded and internally bonded 
together 	42mm thick ‘Hexatex’ core 	5 year warranty against rust as 
standard for all colour coated doors.

STEELDOR FRAME
	Manufactured from 1.6 mm thick ‘Rustec’ steel 	Single rebate 104mm 
wide frame with additional rebate for fl ush lip 	A minimum of six fully ad-
justable fi xing points are provided to each jamb 	Unique ‘Adjust-2-fi t’ side 
channels with each frame 	Double rebate frames are available on request 
	3 year warranty against rust as standard for all colour coated doors.*

STEELDOR DOOR IRONMONGERY
	BS 7352 Grade 13 stainless steel, twin bearing template drilled butt 
hinges with integral high security dog bolts are fi tted as standard with CE 
marking.

STEELDOR VISION PANELS (Optional)
	20GA Cold Rolled Steel – Stainless Steel available upon request 
	Single and Double glazed 	6mm GWPP/ 6.4mm Laminated / 6mm 
Toughened / 9mm Ceramic 	Obscured and frosted options on request 
	22mm Double Glazed units.

STEELDOR LOUVRES (Optional)
	18GA Galvanised Steel – frame 	22GA Galvanised Steel – louvre blades 
	50% Free air fl ow in standard confi guration 	Bird Mesh and Insect Mesh 
available 	36% Free air fl ow when using insect mesh.

STEELDOR FINISH
	Comes as standard in a powder coated fi nish in one of our standard 
colours 	Full range of RAL and BS colours available 	Marine Grade 
fi nish is available as an option in salt laden coastal or high chlorination 
locations 	Full range of fi nishes available including, metallics and 
pearlescent 	16 year warranty against rust in a non saline environment 
with our optional C5i coating.

STEELDOR THRESHOLD
	Aluminium threshold with neoprene seal on external outward opening 
doors 	Double ramped threshold available for doors needing pallet 
truck access. – Require rain-drip & brush seal to prevent water ingress 
	Specialist inward opening threshold available where water ingress is 
an issue on inward opening doors.

STEELDOR SEALS
	Strongdor self adhesive P-seal provided as standard.

STEELDOR SIDE PANELS & OVER PANELS (Optional)
	Solid, Glazed and Louvred side and over panels available.
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A Complete Sliding Door Operator

Automatic Sliding 
& Swing Doors
WDC Automatic Doors & Shopfronts offers a complete installation service including 
technical sales advice and design support, through to onsite installation.

WDC Automatic Sliding Doors can be adapted to the needs of each installation. 
Every installation is unique and here at WDC we ensure that a tailor made design 
is delivered on time, every time.

	 WDC Automatic Sliding Doors and swing doors are prepared for heavy traffi c,
 both in large (supermarkets, hotels, airports, hospitals) and in small and medium
 buildings (offi ces, chemists, post offi ces, banks, restaurants) The most important
 features of our door systems are their silent movement when opening and 
 closing, plus dynamic stability with quick and easy installation.

	 All automatic door equipment is designed to meet the rigorous safety requirements
 of BS EN16005 and is installed by Automatic Door Installation Association
 (ADIA) accredited engineers, conforming to all UK and European standards

WDC installers are fully trained to BS EN16005 standards, all our installers are 
ADIA qualifi ed and hold the CSCS qualifi cation.

Features:
	 1 x Single or 1 x Bi-Part Operator 
 (up to 3200mm)
	 Can be Intergrated with all 
 Commercial profi les
	 CE Marked
	 Digital Programmer/Selector
	 Door Signage to Conform 
 to BS EN 16005

The very versatile EV90 & EV150 sliding automatic door operators are perfect 
for hospitals, airports, councils, supermarkets, nursing homes, public buildings, 
garden centres and toilets where elderly and disabled access is required.

Manufactured to comply with BS EN 16005:2012
British and European directive

Single or Bi-Part Slide - up to 3200mm

EV90 & EV150
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Due to its versatility, NEPTIS can 
be implemented in any application 
fi eld: HOSPITALS and HEALTHCARE 
ENVIRONMENTS, SUPERMARKETS, 
AIRPORTS, HOTELS, SHOPS etc..

Feautures:
	 Neptis LET/SLT Operator with
 Slide or Articulated Arm
	 Spring or Motor Powered 
 Door Closer
	 Wind Stop Feature
	 Fully Intergrated with Access
 Control Systems
	 Secure Interlocking Feature
	 Digital Selector*
 *Available as a package

	 120 minute Exova Warrington
 Fire Test

NEPTIS is available in different models to fulfi l any customer demand:
	version with integrated emergency battery
	compact size and elegant design
	reliable in any application

Fully Automatic Single or 
Double Door Operator

Digital Selector 
Available

 Fire Test

Digital Selector 
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Automated entrances are a long-term investment, and just as your business  
develops over time, so do entrance automation technologies and regulations.  
To help address the changing needs, we offer a variety of modernizations  
and upgrades.

Modernizing and upgrading your entrances can contribute to a more sustainable 
building, reduce maintenance and energy costs, and at the same time improve 
convenience, reliability, safety, efficiency and aesthetics. It is a cost-effective way  
to make sure the entrances match both current and future needs.

The WDC Retrofit package is suitable for upgrading the control element of any 
brand of automatic sliding door, with no changes to the door construction needed. 
The upgrade takes just a few hours, and results in a safer door that is both more 
reliable and more efficient.

If you’re looking to upgrade the control element of any type of automatic sliding 
door, the WDC retrofit packages will minimise downtime by allowing you to  
replace the mechanical and electrical components without changing the entire 
door construction. The retrofit kit is a universal solution capable of controlling 
other manufacturers operators. With this modernization we can ensure that your 
door complies with the latest standards EN BS 16005.

Benefits:

	 Significantly reduced costs when compared with rebuilding

	 Most door parts can be retained

	 No changes in appearance

	 No modifications needed to existing sliding doors

	 After installation, your door system meets current legal requirements  
	 for personal safety

	 State-of-the-art technology ensures smooth operation for many more years

	 Sure availability of spare parts

	 Suitable for all types of sliding doors

	 Reduced maintenance

Modernization 
and Upgrades
Enhance and extend the performance of your entrances with  
modernization and upgrades, Keep your entrances performing well.
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This product can retrofi t:

	BESAM  DORMA  KONE  DOROMATIC  DASPI  PORTALP
 DITEC  RECORD  GEZE  STANLEY  GILGEN  TORMAX

..and many others. CALL for more details.

Automatic Sliding Door Operator

RETROFIT KIT FOR 
THE EV90 & EV150

Retrofi t Kit includes:

Digital Programmer available as an optional extra

Don't Replace: Retrofi t - Saves Time & Money
Fits up to 90% of existing operators in the market manufactured to 
comply with BS:EN16005:2012
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Here at WDC we aim to provide a highly personalised service that is built on the core values, 
our service will set us apart from our competitors. Our aim is repeat business based on high 
quality and fi rst class service providing value for money.

Our Promise to You

We offer a 24 hour, 7 day service from a single point of contact and each job is handled 
by the same person from receipt of the order, through to the invoice.

	 We will tell you the status of all your jobs within 24 hours.

	 Keep you up to date about work that has been performed.

	 We will tell you, whilst on site, about any health, safety or security problems with a solution

	 Advise about repairs, upgrades and replacements to optimise performance of your entrance

	 Most quotations will be provided within 24 hours.

	 If our arrival on site is delayed, we will keep you informed.

	 Provide relevant safety documentation and reports.

National Service Helpdesk 
Tel: 0845 302 2537

Email: service@wdcservicesolutions.com

WDC SERVICE SOLUTIONS LTD 
Unit 16 C Maybrook Business Park
Maybrook Road
Sutton Coldfi eld
B76 1AL
T: 0845 302 2537

WDC SERVICE SOLUTIONS LTD
Unit 12 Suffolk House Business Park
Ashwells Road
Brentwood
Essex CM15 9SG
T: 0845 302 2537

CONTACT WDC SERVICE SOLUTIONS

www.wdcservicesolutions.com

WDC SERVICE SOLUTIONS LTD
2 College Street
Wellingborough
Northants
NN8 3HF
T: 0845 302 2537


